
Dear Le Petit Jardin Parents, 

  

We have procured an easy-to-use cloud solution called Curacubby to help save you time in 

paying and managing your invoices.  We are excited that you can perform online payment 

transactions in just a few mouse clicks right on your computer, smart phone, or tablet.  You can 

also quickly download your invoices and account statements at the click of a button to 

accommodate your flexible spending benefit programs.   

  

To prepare for your first billing cycle: 

 

1. Please take a moment to login to your account by resetting your password here:  

https://lpjkids.curacubby.com.  We have pre-loaded your email address and your family 

information.  Click “I forgot my password” and then enter your email address and then 

click “Send Me”.  (If you can’t find the reset password email in your inbox, please check 

your spam folder.  If you still can’t find your reset password email, please email 

support@curacubby.com).  Once you are in, please review your information, and your 

child’s profile & contact information.   

2. Please set up Pay-By-Bank.  Pay-By-Bank is free of additional fees.  The one-time 

set-up wizard only takes minutes, but there is a 2-business-day waiting period to receive 

the micro-deposits in order to verify your bank account number.  Therefore, we do 

encourage you to set up Pay-By-Bank as soon as you receive this email by clicking 

on your name (in the upper right hand corner), clicking on Billing, and then clicking on 

Add Bank Account. 

3. Please add your credit card number by the 26th of the month prior to your child’s 

first month of enrollment.  Per your enrollment contract, the Responsible Parent, as 

named on the contract, must provide a credit card number. Tuition is due on the 1st of 

each month and the credit cards are run at that time for the full balance of your 

preschool account. You may Pay-By-Bank, write a check, or submit cash before the 1st 

of the month, but you are still required to have a card in Curacubby as back up.   

a. Please also note that Pay-By-Credit Card incurs a fee. Credit Card payments 

incur a convenience fee of 2.9% plus 55 cents.  This convenience fee is a 

straight pass-through to our credit card processor.  Neither your preschool nor 

Curacubby receive any part of this fee.   

b. To avoid paying this fee, we encourage you to set-up Pay-By-Bank no later 

than the 26th of the month prior to your child’s first month of enrollment (to 

provide time to receive the micro-deposits) as mentioned above, and then pay-

by-bank before the 1st of the month. 

 

Rest assured, you can continue to pay by check if you choose, but you are required to use 

Curacubby to access your tuition invoices and statements. If you need technical help, 

please email: support@curacubby.com.  Please email amber@LPJkids.com if you have any 

other questions at all. 

 

 



 

Privacy, Security, and Performance 

 

You can rest assured that your payment transactions and credentials are protected by the best 

security and highest industry standards. Curacubby is hosted at one of the top fully managed 

dedicated hosting 24x7x365 data centers in the world.  Curacubby’s dedicated environment is 

managed by the same world class experts, specializing in virtualization, security, containers, 

data, e-commerce, web content management, email and collaboration, disaster recovery and IT 

transformation, that manage some of the most recognized fortune 500 brands.  Curacubby’s 

performance environment delivers world-class infrastructure with industry-leading SLAs, 

including a 100% Network Uptime Guarantee.  Your private information is stored securely on 

cloud servers protected by best in class firewalls and leading industry security protocols. 

Curacubby’s payment processors have been audited by a PCI-certified auditor, and is certified 

to PCI Service Provider Level 1. This is the most stringent level of certification available. 

All web traffic is scanned and filtered by web application firewalls. This protects their servers 

from malicious traffic such as SQL injections, cross-site scripting and many other types of 

attacks. 

Should you have further questions, we’ve attached an FAQ for Parents PDF file for your review. 

We hope that, by using our new online payment system, Curacubby, you will experience a 

better and more efficient way to pay for monthly tuition and to easily access invoices, and that 

you will also find more time in your day to do the other things you want to do! 

 

Sincerely, 

Amber Smith-Lopata 

Director/Owner 

  

 


